Release notes

SMART Sync™ 2011 software
for Windows® operating systems

About these release notes

These release notes summarize the changes in SMART Sync™ 2011 classroom management
software for Windows® operating systems.

Product information

SMART Sync 2011 is easy-to-use classroom management software that allows teachers to monitor
and control their students’ computers while facilitating chat, file sharing and group collaboration.

Extraordinary made simple” ‘ SMART.
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Software component version numbers

Component Version Date (if applicable)
SMART Sync Teacher software 10.0.565.0 May 3, 2011
SMART Sync Class List Server 10.0.565.0 May 3, 2011
SMART Administrator Tools - Classlist Manager 10.0.565.0 May 3, 2011
SMART Sync Student software 10.0.565.0 May 3, 2011
SMART Sync Student Configuration Tool 10.0.565.0 May 3, 2011

Computer requirements

Teacher and administrator computers

Pentium® 4 processor

256 MB of RAM

100 MB of free hard disk space

Windows XP, Windows Vista® or Windows 7 operating system
800 x 600 or higher resolution display with 16-bit color quality
Internet Explorer® Internet browser 5.0 or later

DirectX® technology 7.0a or later

Student computers

Pentium 4 processor

128 MB of RAM

55 MB of free hard disk space

Windows XP, Windows Vista or Windows 7 operating system
600 x 480 or higher resolution display with 16-bit color quality
Internet Explorer Internet browser 5.0 or later

DirectX technology 7.0a or later
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Network

High

802.11 a/g wireless network (100 Mbps wired network or 802.11 n wireless network
recommended)

lights

SMART Sync 2011 software introduces Class List integration with SMART Response™
assessment software. When you add or remove a student in SMART Sync 2011, the same
change appears in SMART Response software, if your SMART software products are
administered through the SMART Sync school file.

SMART Sync 2011 software introduces multiple operating system classrooms support. You
can connect Windows teachers to Mac students and Mac teachers to Windows students.

SMART Sync 2011 software supports Windows MultiPoint Server which enables multiple
instances of SMART Sync Student software to run on the same computer.

SMART Sync 2011 software features improved performance for viewing real-time screen
captures of SMART Table™ interactive learning center activities in SMART Sync 2011.

As an administrator, you can use the command line tool to import a Comma Separated Values
(CSV)file containing school information from a third-party application to SMART Sync 2011
software.

When you open SMART Sync Teacher software and there are no students connected to your
class, alink appears in the Thumbnails view to the online Help for SMART Sync 2011
software.

Known issues

If you upgrade from SMART Sync 2009 or 2010 software to SMART Sync 2011 software, you
might experience issues with the software. Information will be available on the SMART support
site (smarttech.com/support) to help you diagnose and troubleshoot these issues.

When a teacher is observing a student's desktop and the student disconnects, Capture still
appears to be enabled when it should be disabled.

Did this document provide the information you were looking for? If you have any questions or
suggestions about how we can improve this or other SMART documents, please e-mail us at
DocumentationFeedback@smarttech.com.



http://www.smarttech.com/support
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