
Determining the Serial Number of an In-Wall 
Rear Projection SMART Board™ Interactive Whiteboard
Applies to: All In-Wall Rear Projection SMART Board™ interactive whiteboards

Overview
This document explains how to determine the serial number of an In-Wall Rear Projection SMART Board 
interactive whiteboard.

NOTE: You need this serial number to obtain a product key for Notebook™ software 10.

Details
In-Wall Rear Projection SMART Board interactive whiteboards consist of two main pieces: the interactive screen 
and the mirror stand. Each piece has a different serial number.

To locate the interactive screen’s serial number

The serial number is located on the right-hand bottom edge of the interactive whiteboard’s frame. The number 
follows the format: RBxxx-xx-xxxxx.
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To locate the mirror stand’s serial number

The serial number is located on a white sticker on the back of the mirror stand. The number follows the format: 
MS-xxxx-xxxxx.

NOTES 

• You can’t use the serial number to determine the interactive whiteboard’s model number. To determine the 
model number, contact Technical Support and provide your mirror stand’s serial number.

• For information about locating the serial number of other SMART hardware products:

– See document 84327 - Front Projection SMART Board interactive whiteboard

– See document 84318 - Rear Projection SMART Board interactive whiteboard

– See document 84319 - SMART Board for Flat-Panel Displays interactive hiteboard

– See document 84324 - Actalyst™ interactive digital signage 

– See document 84325 - AirLiner™ wireless slate

– See document 84323 - Sympodium™ interactive pen display
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