Locating the Serial Number on a Front Projection SMAW-
SMART Board™ Interactive Whiteboard .

Technologies

Applies to: All Front Projection SMART Board™ interactive whiteboards

Overview

This document explains how to locate the serial number on a Front Projection SMART Board interactive
whiteboard.

NOTE: You need this serial number to obtain a product key for Notebook™ software 10.

Details

The serial number on a Front Projection SMART Board interactive whiteboard is located in two places. It is located
on the back of your SMART Board interactive whiteboard, in addition to one other location:

» the bottom, right-hand edge of the interactive whiteboard's frame

e onthe side, as indicated in the following diagram
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Serial Number Locations

IMPORTANT If you're still unable to locate the serial number, and you have a SMART Board 640 interactive
whiteboard, you can remove the pen tray to locate your serial number. For instructions on how to
@ remove the pen tray, see document 1414.

IMPORTANT The serial number on your SMART Board interactive whiteboard always begins with the letters SB,
E followed by the interactive whiteboard’s model number:

e SB640-XXXXXX

e SB660-XXXXXX

e SB680-XXXXXX

e SB685-xXxxX

e SBB690-XXXXXX

e SB680-R1-xxxXxXx
*  SB680-R2-XXXXXX.

The serial number can include numbers, letters, and hyphens.



http://www2.smarttech.com/kbdoc/1414

NOTE: For information about locating the serial number of other SMART hardware products:
» See document 84318 - Rear Projection SMART Board interactive whiteboard

» See document 84317 - In-Wall Rear Projection SMART Board interactive whiteboard

» See document 84319 - SMART Board for Flat-Panel Displays interactive hiteboard

* See document 84324 - Actalyst™ interactive digital signage

* See document 84325 - AirLiner™ wireless slate

» See document 84323 - Sympodium™ interactive pen display
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